
SPORD USER MANUAL– CKD PART NUMBER CHANGE.

TV-53 Export Planning, 18.12.2015

INTRODUCTION AND HANDLING FOR PN2 PLANTS.



SPORD user manual - CKD Part number change, TV-53, 18.12.2015 Page 2

CONTENT.

INTRODUCTION1

HANDLING OF PART NUMBER CHANGES2

EVALUATIONS3

PROCESS CHART CKD PART NUMBER CHANGE4



SPORD user manual - CKD Part number change, TV-53, 18.12.2015 Page 3

INTRODUCTION.
GENERAL.

 SPORD (Service Provider Trouble Report Database) is a trouble report application, running on an external Server.

 Go to: https://www.spord.net 

 All written text has to be in English!

 Support: SPORD.Export-Planning@list.bmw.com

https://www.spord.net/
mailto:SPORD.Export-Planning@list.bmw.com
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INTRODUCTION.
FIRST LOG-IN.

Username= E-Mail-address / Q-number

Password = „init“

At your first log you need to define your own password.

There is no need to change at any time.

If there are any problems with the account or the 

password please contact:

SPORD.Export-Planning@list.bmw.com

mailto:SPORD.Export-Planning@list.bmw.com
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INTRODUCTION.
STRUCTURE.

Overview about own 

sent processes.
Own Mailbox.

Creating of several kinds of 

evaluations (restricted to the own 

account authorization).

Administration of 

personal settings.
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INTRODUCTION.
STRUCTURE.

=   Own Mailbox, showing the 

different types of assignments.

=     new, unread assignments.

=     already opened assignments.

= cc-message / information.
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INTRODUCTION.
STRUCTURE.

Keep your Mailbox (work basket) always as empty 

as possible.
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INTRODUCTION.
STRUCTURE.

Overview about all processes which 

were send from the own account.
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INTRODUCTION.
STRUCTURE.

Further advises regarding SPORD 

can be find in the “Help” menu.
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HANDLING OF PART NUMBER CHANGES.

Select “CKD-PMP” to see all information and 

assignments dealing with changes of part numbers.
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HANDLING OF PART NUMBER CHANGES.

 As soon as a Part number is not  longer available, BMW will initiate a process to define a alternative Part number

(in SPORD: “CKD-PMP”).

 The receiving Plant will be informed about this change with a cc-message in SPORD. Additional to the 

announcement of the alternative Part number, there will be more Information about necessary tasks if needed

(e.g. flashing the vehicle).
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HANDLING OF PART NUMBER CHANGES.

Please delete all cc-messages regarding Part number changes, as soon as the Information is not longer needed!

With deleting you confirm, that the information is recognized and all necessary processing is done.
Note: by pressing “Delete” only the cc-message will be removed from your Mailbox, 

the assignment behind the message will still be handled in the SPORD system.    
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EVALUATIONS.

Creating graphical evaluations.

Evaluations for individual assignments or 

positions.

It is possible to do different kinds of evaluations 

(restricted to the own account authorization).

All reports can be exported into Excel.
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EVALUATIONS.
GRAPHICAL EVALUATIONS.

Filter criteria can be saved to do regular 

standard reports.

Selection of the graphical rendition 

(definition of the axis contents).

Enter all relevant criteria



SPORD user manual - CKD Part number change, TV-53, 18.12.2015 Page 17

EVALUATIONS.
EVALUATIONS OF PROCESSES.

Filter criteria can be saved to do regular 

standard reports.

Enter all relevant criteria

Select the process of your evaluation. E.g. 

CKD-Order/Claim –”Position” for 

evaluations on a part no. level. 

Define the content by marking all relevant 

fields for your evaluation. Press the Ctrl-Key 

for multiple selections.
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EVALUATIONS.
SELECTION OF THE SCHEDULE FOR AUTOMATIC REPORTS.

Select a saved report and press „Schedule“  „new“ 

to create an automatic report that is sent to an E-Mail 

address on a regular basis.

Select a suitable interval and enter a E-Mail address.

Press on “Save”. 

Important:

Your saved report 

needs to have a 

defined “Fixed 

Period” that fits to 

your selected 

interval!
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